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Declaration 

Aeroporti di Roma S.p.A. undertakes to make its website accessible, in accordance with Law No. 4 of 9 January 

2004. This accessibility declaration applies to: https://adrassistance.it 

Compliance status: 

Partially compliant 
 
This website is partially compliant with the requirements of Appendix A of standard UNI CEI EN 301549 due 
to the cases of non-compliance listed in the following section.  
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Non-accessible content 

The content listed below is not accessible for the following reasons relating to non-compliance with Law No. 4 of 9 
January 2004: 

• Criterion: 9.1.1.1 - Some non-text content presented to the user does not have an equivalent textual 
alternative that serves the same purpose; 

• Criterion: 9.1.3.1 - Some information, structures and correlations have not been programmatically 
determined or are not available in textual form; 

• Criterion: 9.1.4.4 - Some texts, with the exception of subtitles and images containing text, cannot be resized 
up to 200 per cent without using assistive technologies and without losing content and functionality; 

• Criterion: 9.2.1.1 - Some functions cannot be used via a keyboard interface; 

• Criterion: 9.2.2.2 - In rare cases of automatically initiated animations, flashing, scrolling or auto-updating of 
information, lasting longer than five seconds or presented in parallel with other content, there are no 
mechanisms for their interruption or disappearance; 

• Criterion: 9.2.4.1 - A mechanism for skipping blocks of content that are repeated on several web pages is 
missing; 

• Criterion: 9.2.4.4 - The purpose of some links cannot be determined by the link text or by the link text 
together with contextual content that should be properly defined; 

• Criterion: 9.2.4.6 - Some headings and/or labels describing topics or purposes are missing; 

• Criterion: 9.2.4.7 - On some interactive elements, the focus indicator in the keyboard user interface is not 
visible; 

• Criterion: 9.3.2.2 -  No labels or instructions are provided in content requiring user input actions; 

• Criterion: 9.3.3.2 - In some cases, no labels or instructions are provided when the content requires input 
actions by the user; 

• Criterion: 9.4.1.2 - In some user interface components (including: elements of a form, links and script-
generated components...), name and role are not determined programmatically; states, properties and 
values, when user-defined, must be settable by program; and notifications about changes in the state of these 
elements must be displayed by user programmes, assistive technologies included; 

Please note: Criteria 9.1.1.1, 9.1.3.1, 9.2.4.1, 9.2.4.4, 9.2.4.7, 9.4.1.2 are partially or fully resolved by the correct configuration of the 
'Accessiway' assistive technology on the site. 

The contents listed below are not accessible for the following reasons related to disproportionate burden: 

• There are plans to use a state-of-the-art framework to correct some imperfections in the code; 

• Some content from external sources may not be accessible. 
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Drafting the accessibility declaration 

This declaration was drawn up on 21/12/2022. 

The assessment was carried out by third parties by means of objective and subjective analyses (see Article 
3(1) of EU Implementing Decision 2018/1523 of the Commission). 

The declaration was last reviewed on 09/01/2023, respecting the recommendation to periodically (at least 
annually) review the accuracy of the statements in this accessibility declaration. 

Feedback and contact information 

If you wish to contact the owner of the website, for reports of non-compliance or any other request relating to 
the accessibility of the website itself, please use the methods indicated at 
https://www.adrassistance.it/it/web/adr-assistance/contatti. In particular, it is recommended to send a 
report using the contact form on this page. 

For any information on the processing of your personal data, please refer to the privacy policy available in the 

footer of the site https://www.adrassistance.it/. 

If you wish to get in touch with the person responsible for user reports, you can send an email to 
adrforclient@adr.it. 

 

How to send reports to AgID 

In the event of an unsatisfactory reply or failure to reply to the report or request within 30 days, the person 
concerned may submit a report to AgID, by pec, at the following address: protocollo@pec.agid.gov.it. 

Information on the site 
1. Website publication date: 2008 
2. have usability tests been carried out? Yes 
3. CMS used for the website: Liferay DXP 7.3 

Information on the structure 
1. the number of employees with disabilities in the administration: 2 
2. the number of workstations for employees with disabilities: - 
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